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Pabouast mporpamma y4eOHOM JMCIUTUIMHBI SIBJISIETCS COCTABHOW YacThIO OCHOBHOW MpOo()ecCHOHATBHOM
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YTBEP)KIEHHOH mpoTokoioM DemepaiapbHOro yaedHo-meromudeckoro oobenuuenus mo YITIC 38.00.00 ot
22 mas 2021 1. Ne05-21 m 3aperucTpupoBaHHONW B TOCYJIAPCTBEHHOM pEeCTpe MPHUMEPHBIX OCHOBHBIX
obpazoBatenpHBIX Mporpamm (Ilpukaz ®I'BOY IO UPIIO Ne I1-24 ot 02.02.2022), u y4eOHOro IuiaHa
Kazanckoro ¢pummana PAHXul C.
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XO341CTBA U TOCYAapCTBEHHOM ciyx0bI ipu [Ipesunente Poccuiickoit deneparum.

Mycradun M.C., pykoBoauTens rpynmsl opucoB npoaaxxk KazaHckoro pernoHaaIbHOTo LeHTpa
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITPOI'PAMMBI
YYEBHOU JUCIUILINUHBI OI1.14 «OPTAHU3AILIAA ITPOJIAKH
BAHKOBCKHUX TPOAYKTOB U YCJIYI»
1.1. MecTo AUCUMIJIMHBI B CTPYKTYpPe OCHOBHOIi 00pa3oBaTe/ibHON MPOrpaMMbl

VYuebnas mucuurummaa OI1.14 "Opranmszanus npoaaxku 0aHKOBCKHX MPOAYKTOB M yciyr"
SBIISICTCS YaCThIO OOMIETPO(ECCHOHANIBHOTO LHKJIAa OCHOBHOHM 00pa3oBaTeNbHOW MPOrpaMMbl B
cootBeTcTBUU ¢ ®I'OC no cneunansuoctu CIIO 38.02.07 bankoBckoe €10, sSBIsETCS BapHATHBHOM
JMCIATIIMHOMN .

VYdebHas IUCHUIUIMHA HMMEET MEXIPEAMETHBIE CBS3H C AucHuIuiiHaMu: «OCHOBBI
MPEINMPUHIMATEIBCKON JeITeIbHOCTHY», «DKOHOMHKA opraHuzanum», «lIpaBoBoe obecreueHne
npoecCHOHAFHON JIeSITETbHOCTHY, «DUHAHCHI, JIEHE)KHOE OOpalieHue W KpeauT», «PBIHOK
HEHHBIX Oymary, «OCHOBBI ICATEIIEHOCTH KPEAUTHBIX OPTaHU3AIHIi».

Peanmmzanuss mporpaMMbl  y4eOHOH — AMCIUIUIMHBI — MPEIyCMAaTPUBAET  BO3MOXKHOCTB
WCTIOJIb30BAHUS DJICKTPOHHOTO OOYYEHUS M JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH, B TOM
qrcye I TPOBEACHUS TIPOMEKYTOYHOH aTTeCTAINH.

1.2.llens U UIAHUPYEMBbI€ Pe3yJIbTAThl 0CBOECHHUS TUCIUTLIHHBI:
lenpto ocBOoeHMS yueOHOM JUCHUIUIMHBI SIBIsieTcs  (QOpMHpOBaHHE Yy 0Oydaromuxcs
npencTaBieHuii 00 OCOOEHHOCTAX OpraHu3aluu OpoJak OaHKOBCKMX MPOIYKTOB M YCIYT,
MPAKTUYECKUI OMBIT OCYILECTBICHHS MPoAak OaHKOBCKUX MPOAYKTOB U YCIIYT.
B pe3ynbraTe 0CBOCHUS AUCHUILIMHBI 00YJaIOIMUiCs JODKEH YMETh:
® OCYWECTBIIATH CcOOp HHpoOpManMu O KIMEHTaX, IPOU3BOJUTH CErMEHTUPOBaHME
KIMEHTCKOH 0a3kbl;
BJIA/IeTh TEXHUKOH BEJICHHsI 1IEPETOBOPOB;
HCIOJIb30BATh JINYHOE UMUPKEBOE BO3ACHCTBUE HA KIIMEHTA;
OpraHU30BBIBATH NMPE3EHTALUN OAHKOBCKHMX MPOIYKTOB U YCIIYT;
IPECTABIATh IPEUMYILECTBA KOHKPETHBIX OaHKOBCKUX IPOJYKTOB U YCIIYT;
®  OCYLIECTBJIATh MPOJIAXKy OAaHKOBCKHMX IMPOIYKTOB U YCIYT;
®  OCYLIECTBJIATh MOCJIEHNPOAAXKHOE 00CTYKIUBAaHUE KIHEHTOB;
IIPEJOTBpAIlaTh U pa3peliaTh KOH(QIUKTHBIE CUTYyallud BO3HUKAIOIKE ITPH paboTe ¢ KIMEHTAMHU.

B peE3yibTaTe OCBOCHUSA JUCHUIIJIMHBL 06y‘IaIOH_[I/II7IC$I JOJDKCH 3HATh:

OpraHu3alIo MpoLecca Mpoaax B OaHKax;

9Tarbl NPOJaKu OAHKOBCKUX IPOJYKTOB U YCIIYT;

OCHOBHbIE KaHaJIbl IPOIBKEHUSI OAHKOBCKUX MIPOIYKTOB U YCIIYT;
KaHaJlbl 1 METO/Ibl IIPUBJICYEHUS KJIMEHTOB B OaHK;

OCHOBHbIE TPeOOBaHHUS K Ka4eCTBY OOCITY)KHBAaHUS KIMEHTOB OAaHKa;
NPUHLMIBI U ITPaBUJIa YCTAHOBIIEHHUS] KOHTAKTOB C KIIMEHTAMU;
IICUXOJIOTMYECKHUE TUIIBI KIINEHTOB;

crocoOBbl BBISIBIIEHUS TOTPEOHOCTEN KIHEHTOB;

IIpaBMJjIa MOATOTOBKH U NpoBeieHHs! 3 (EKTUBHON Mpe3eHTALNY;
PUEMBI U METO/1bI pabOThI C BO3PAKEHUSIMU;

MPUEMBI U METOBI TIOCIENPOAAKHOTO CONIPOBOKICHHS KIIMEHTOB;
IIpaBUJIa TTOBEICHHS B KOH(QINKTHBIX CUTYaIHSIX.

B PE3YyIbTAaTC OCBOCHUA yqe6H0171 JUCITUITIINHBI O6y‘~IElIOH.IHI>1C5[ JOJIDKCH UMCTh HpaKTI/I‘{CCKI/Iﬁ OIIBIT
OCYIICCTBJICHUSA ITPOAaxK 0aHKOBCKHX NPOAYKTOB U YCIIVT.
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B mnmponecce pcajarsali MMporpaMmMbl BOCIIMTAHUA OGy‘-IElIOH.II/IMI/ICH JOJIKHBI OBITH JOCTUTHYThBI
CJICAYIOIUC JINIYHOCTHBIC PC3YJILTATHI:

JIP 1 Oco3naronuii ceds rpakXJaHMHOM U 3aIIUTHUKOM BEJIUKON CTPAHBI.

JIP 2 [IposBasromuii AKTUBHYIO IrpaXk JAHCKYIO MIO3ULIUIO, JEMOHCTPUPYIOIIHMA
IIPUBEPKEHHOCTh ITPUHIUIIAM YE€CTHOCTH, MOPSJTOYHOCTH, OTKPBITOCTH, S3KOHOMUYECKHU
AKTUBHBIM M Y4aCTBYIOIIMM B CTYyJEHYECKOM M TEPPUTOPHUAIBHOM CaMOYIPABJICHUH, B
TOM YHCJE HA YCIOBHUSAX J0OpPOBOJIBYECTBA, IMPOJYKTHUBHO B3aUMOJEHCTBYIOLIUN U
YUYaCTBYIOIIMN B JIEATEIBHOCTH OOIIECTBEHHBIX OpraHu3alui.

JIP 3 Colmrogaroniuit HOpMbI MPABOTIOPSIIKA, CIEYIONINHN HeanaM IpaxIaHCKOTO 00IIecTBa,
obecrnieueHus 0e30MacHOCTH, IpaB U cBOOO rpaxaaH Poccun. JIoAnpHBIN K yCTaHOBKaM
U TpOSIBICHUAM TpeACTaBUTENEH CyOKyJIbTyp, OTIMYAIONIMM UX OT Trpynm
ACCTPYKTUBHBIM MW JCBHAHTHBIM TIOBCACHUCM. I[GMOHCTPHPYIOHIHI;'I HCIIpUATUE U
MPeIyNpPEeKTAIONINA COIMATBHO ONTACHOE MOBEJICHHE OKPYKAIOIIHX.

JIP 4 [IposBasomKii ¥ JAEMOHCTPUPYIOIIUK YBaXXEHHE K JIIOASIM TpyJa, OCO3HAIOIIUMA
IIEHHOCTh COOCTBEHHOTO Tpyna. Crpemsmiuiicss kK (GOPMUPOBAHHIO B CETEBOW Cpejie
JUYHOCTHO U MPO(ECCHOHATBLHOTO KOHCTPYKTUBHOTO «LH(POBOTO CiIesia.

JP 5 JIeMOHCTpHUPYIOIIHIT TPUBEPKEHHOCTh K POJHON KYJIbTYpe, UCTOPUUYECKON MaMATH Ha
ocHOBe J1100BH K PosinHe, poHOMY Hapoly, MaJIoi pOAMHE, MPUHATHIO TPAAUIIMOHHBIX
LIEHHOCTEH MHOTOHAIMOHAIBLHOTrO Hapoaa Poccun.

JIP 6 [IposBastomuil yBa)KeHUE K JIFOASAM CTapIIEro MOKOJEHUS U TOTOBHOCTh K YYAaCTHIO B
COLIMANILHOM MOJIEPHKKE U BOJIOHTEPCKUX TBUKEHUSX.

JIP 7 Oco3Hamuii  OPUOPUTETHYIO  [IEHHOCTh  JIMYHOCTH  YEJIOBEKA;  YBaXKarOIIUH
COOCTBEHHYIO M UYKYIO YHHKAJIbHOCTh B Pa3IMYHBIX CHUTYyalusiX, BO Bcex (opmax u
BHJIAX JESITEIbHOCTH.

JIP 8 [IposiBnsiromuid U JEMOHCTPUPYIOIIUN YBaKEHHE K MPEICTABUTENAM Pa3IUYHBIX
STHOKYJIBTYPHBIX, COLUATBHBIX, KOH(PECCHOHAIBHBIX U UHBIX Tpymi. COonmpuYacTHBIN K
COXPAaHEHHUIO, MPEYMHOXKXEHHUIO M TPAHCISAIUU KyJIbTYPHBIX TPaaUIMil U IEHHOCTEH
MHOTOHAIIMOHAJIBLHOTO POCCUHCKOTO TOCYAapCTBa.

JIP 9 Cobmrofatomuii ¥ mponaraHaupyoIui IpaBuia 310poBOro u Oe3omacHoro obpasza
KU3HU, CIOPTa; MPEAYNpeXIAOMUA JTUO0 TPEOJOTIEBAIONINI  3aBHCUMOCTH  OT
ankoroJisg, Tabaka, TMCHUXOAKTHBHBIX BEIIECTB, a3apTHHIX Urp U T.A. CoXpaHAIOmUN
MICUXOJIOTUYECKYI0 YCTOMYMBOCTh B CUTYaTHUBHO CIIOKHBIX WJIM CTPEMUTEIBHO
MEHSIOIUXCS CUTYaIIUSIX.

JIP 10 3a0oTsmuiics o 3aluTe OKPYXKAIOIeH cpe/ibl, COOCTBEHHOW U Uy»KO0il 0e30MacHOCTH, B
TOM 4ucIie U(POBOH.
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JIP 11 [IposBnstOmUiE  yBaXKEHHE K OCTETHUECKHM ILIEHHOCTSAM, OOJanaromuid OCHOBaMHU
3CTETUYECKOM KYJIbTYPBI.

JIP 12 [IpyHUMarOmuil CeMElHbIE LIEHHOCTH, I'OTOBBIM K CO3JaHUI0O CEMBH M BOCIUTAHUIO
JETeH; NEMOHCTPUPYIOLIUNA HENpUATHE HACWIMS B CEMbE, yXOJa OT POAMUTEIBCKOU
OTBETCTBEHHOCTH, OTKa3a OT OTHOIICHWH CO CBOMMH JETbMH M HX (PHHAHCOBOTO
COJIEPIKaHUS.

JIP 13 CoOmonaronuii B cBoeil Mpo(hecCHOHATBLHOW JEATSIIBHOCTH JTHYCCKUE TMPUHITUIIBL:
YECTHOCTH, HC3aBUCHUMOCTH, Hqu)GCCI/IOHaHI)HOFO CKCIITHUIIM3Ma, HpOTHBOIICfICTBPISI
KOpPYIIIUA M OKCTPEMU3MY, OOJIaJAIONIMI CUCTEMHBIM MBIIIJICHUEM WU YMEHHUEM
IIPUHHAMATE PEIICHNUE B YCIOBUAX PUCKA U HEOIIPEAEIEHHOCTH

JIP 14 ['oTOBBII  COOTBETCTBOBAaTH  OXUIAHUSAM  paboToAareneil: MPOEKTHO-MBICISIINH,
3¢ (dEeKTUBHO B3aWMOJCWUCTBYIOIIMM C YJI€HAMM KOMAaHAbl W COTPYAHHUYAIOMIMI ¢
OPYTMMHU JIIOJbMH, OCO3HAHHO BBINOJHSIONIMNA TNpodeccuoHalbHble TpeOoBaHMS,
OTBETCTBEHHBIH, MyHKTYaJbHBIM, TUCIHUIUIMHUPOBAHHBIN, TPYJOIIOOMBBIN, KPUTHUYECKU
MBICJIAIINM, HAlEICHHBIM Ha JOCTHKEHUE IOCTABIEHHBIX ILIEJIEeH; JEMOHCTPUPYIOIIHMA
poheCcCHOHANBHYIO JKU3HECTONKOCTh

JIP 15 OTKpBITHIN K TEKYIIUM U MIEPCIEKTUBHBIM U3MEHEHUSIM B MUpE Tpy/a U npodeccuii

YMeHust ¥ 3HaHUA N0 y4eOHOUW muciuruinHe " OpraHuzanus Mpoaaxd 0aHKOBCKUX MPOJYKTOB U
yciyr " HarpaBiieHbl Ha JOPMHUPOBAHUE CIAEAYIOMUX OOITUX KOMIETEHITHN:

Kon dopmynupoBKa 3HaHUs, YMEHUS
KomIere KOMIIETEHIIA U
HIIAU
OK 01 Bri6upath crocoObl | YMeHHUs: pacrno3HaBaTh 3a1adyy W/WIW TpodiieMy B
perieHus 3a/1a4 | npoecCHOHaTbHOM W/WJIM  COIMAIIBHOM KOHTEKCTE;
npohecCuoHaNbHOM aHAIM3UPOBATH 3a/1a4y W/WUJIHU MPOoOIeMy U BBIACTATH €€
NESATETbHOCTH COCTaBHBIC YaCTH; OINPEACIIATh dTalbl PEIICHUS 3a/1a4H;
MIPUMEHHUTEIIEHO K | BBISABIATH M A(O(PEKTUBHO HCKaTh HHQPOPMAIIHIO,
Pa3IMYHBIM KOHTEKCTAM HEOOXOIUMYIO JUIS pEIICHUS 3a1a4K U/ UK TPOOIeMBbIL;
COCTaBJISITh TUTAH JISHCTBHS; ONPEACIIATh HEOOX0UMbIE
pECypCHI;
BIQJIeTh  aKTyallbHBIMH  MeToJaMH  paboThl B
npogeccuoHaIbHON u CMEKHBIX chepax;
pealn30BbIBaTh  COCTaBJICHHBIM IJIaH; OILIEHUBATh
pe3yapTaT W TOCHEACTBHS ~ CBOUX  JICUCTBUU
(caMOCTOSITEIILHO WIIH C TIOMOIIIBIO HACTABHHUKA)
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3HaHUA: AKTyaJIbHBIN npoeccuoHaIbHBII u

COLIMANBHBIM  KOHTEKCT, B KOTOPOM IPHUXOJUTCS
paboTaTh M KUTh, OCHOBHbIE HCTOUYHUKH MH(POPMALIUU
U pecypchl Uil pelieHus 3agad U 1polieM B
npodeccHoHATEHOM H/HITU COMATTBHOM KOHTEKCTE,

QJITOPUTMBI BBIIIOJIHEHUS pabOT B NPOPECCUOHATBHON U
CMEKHBIX o0macTsx; METO/IBI paboThI B
npo(eCCHOHATBPHON M CMEXKHBIX c(epax; CTPYKTYpY
UlaHa  JUIs

pe3yJIbTaToB

pelieHus  3ajaay;

3aaa4

MOPAIOK  OLUEHKHU

pelieHus npodeccnoHaIbHON

JACATCIBHOCTH

OK 2

Ocy1iiecTBIAThH TIOUCK,
aHAJIN3 W WHTEPIPETAIHIO
nHpopmanuy,
HEO0OXO MO TUTST
BBITIOJTHEHUS 3amad
npohecCuoOHATBHON

JEeITEILHOCTH;

YMeHnusi: onpenenarTs 3a1auu s IoUcKa HH(popMaluu;
OTIpENeNIATh HEOOXOJUMbIE HCTOYHUKU HWH(OpMAIUy;

CTPYKTYpUPOBaTh
BBIACIATL Hanbolee

IIJIaHUPOBATh IIOHCKa,

MOJIy4aeMYyHo
3HauYUMOE B

nporecc
nH(pOpMAIIHIO;

nepeyHe UWHGOpMAlLlMU; OIIEHUBATH

MDPaKTUYCCKYI0 3HAUYMMOCTH  PE3YyJIbTaTOB  IIOHCKaA,

0(hOpMIIATH Pe3yJIbTaThl MOUCKA

3HaHus: HOMEHKJIaTypa WHQPOPMAITHOHHBIX
MPUMEHSIEMBIX B  MPO(ECCHOHATEHOU
NeSITEeTbHOCTH, MIPUEMBI CTPYKTYpUPOBAHUS
undopmaruu; popmatr odopMmIeHHUS PE3YIHTATOB

noucka nHdpopmanuu

HCTOYHUKOB,

OK3

[InanupoBaTh u
pealin30BbIBAThH
coOCTBEHHOE
npodeccruoHalbHOE u

YMeHusi: omnpeiensTh AaKTyalbHOCTb
IpPaBOBOM  JOKYMEHTallMM B  MNpodeCCHOHATbHON
NEeSTeNIbHOCTH; MPUMEHSITh COBPEMEHHYIO Hay4HYIO

npodeccuoHalbHyI0 TEPMUHOJIOTHIO; ONPEACNsATh U

HOPMATUBHO-

JIMYHOCTHOC PAa3BUTHCE, BbBICTPAUBATDb TPAaCKTOPUHU HpO(bCCCI/IOHaJ'IBHOFO

Pa3BUTHA U CaMOO6paSOBaHI/IH

3HaHUA:  COAEp)KaHUE  AKTyalbHOM  HOPMAaTHBHO-
IPaBOBOM JOKYMEHTAllMM; COBPEMEHHas Hay4yHas MU
npogeccuoHaIbHast
TPAaeKTOpUU  MPO(HEecCCHOHATBEHOIO

camoo0pa3oBaHUs

TCPMHHOJIOT U, BO3MOKHBIC

Pa3BUTHA u

OK 04 | PabGorare B KOJUIEKTUBE U | YMEHUS:
KOMaHJ€E, 3 PEeKTUBHO

B3aHMO/ICHICTBOBATh C

OpPraHHU30BbIBATDb pa60Ty KOJUICKTUBA H
KOMaHBbI,; B3aHMO/ICIICTBOBATh C
PYKOBOACTBOM, KIIMECHTAaMH B XOI€ HpO(i)eCCI/IOHaHBHOI}'I
JACATCIIBHOCTH

KOJIJICraMu,

KOJIJICraMH, pYKOBOJACTBOM,
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KJIHCHTAMH;

3HaHUSA: TCUXOJIOTHYCCKHE OCHOBBI ACATCIBHOCTHU

KOJIJICKTHUBA, TICUXOJIOTHYCCKHE 0COOEHHOCTHU

JIMYHOCTH, OCHOBBI HpOCKTHOﬁ JACATCIIBHOCTH

OK 05 | OcymecTBisATh YCTHYIO | | YMEHHS: TPAMOTHO H3JIaraTh CBOM MBICIH U 0(hOpMIIATH
MUCHMEHHYIO JNOKYMEHTHI 10 TpO(ecCHOHANBHOW TeMaTuke Ha
KOMMYHUKAIIIO Ha | TOCYIapCTBEHHOM SI3bIKE, MPOSBIIATH TOJIEPAHTHOCTH B
roCy/lapCTBEHHOM  Si3bIKE | pabo4yeM KOJUIEKTHBE
Poccuiickoit ®@enepauun ¢
y4eToM 0COOEHHOCTEHN

3HaHUsA: OCOOEHHOCTH COLMAIBHOTO M KYJIbTYPHOTO
COLIMAIILHOTO "

KOHTEKCTa; TmpaBwia O(OpMICHUS JOKYMEHTOB U
KyJIBTYPHOTO KOHTEKCTa .

TIOCTPOEHHS YCTHBIX COOOIICHUI

OK 09 [ Hcnons3oBath YMeHusi: TOpUMEHSTh CpelcTBa HH(GOPMALMOHHBIX
WH(POPMAIMOHHEIC TEXHOJIOTUH JUTsl pelieHus] Mpo(ecCHOHaNBHBIX 3a/1a4,
TEXHOJIOTUHU B | HCTIOJIB30BATh COBPEMEHHOE MIPOrpaMMHOE
npohecCuoHATBHON obecrieueHne
NeSITeIbHOCTH

3HaHUA: COBPEMEHHBIE CpEICTBA M  YCTPOWCTBA
uHbOpMaTH3allUK; TOPSAAOK HX T[PUMEHEHHS U
nmporpaMMHOe o0ecmedeHre B MIpodecCHOHATBHOM
JEeSITeIbHOCTH

OK 11 HUcnonp3oBatk 3HaHug IO | YMEHUA: BBISBISTE JOCTOMHCTBA W HENOCTATKU

(uHAHCOBOW TPaMOTHOCTH,
IJIAaHUPOBATh
MpeaNPUHUMATEIBCKYIO

KOMMEpPUYECKON HJeH; MPE3eHTOBaTh HUAECH OTKPBITUS
coOCTBEHHOTO nena B npodeccuoHanbHOM
JEeSITeNIbHOCTH; 0pOPMIISITh OM3HEC-TLIaH; IPE3EHTOBATh

JeSTETbHOCTD B | Ou3Hec-une; OTIpENIeNATh UCTOYHUKHU
npodeccuoHanbHOU cepe. | buHaHcHpoBaHUA
3HaHUSA: OCHOBBI MPEIIPUHUMATEIHCKOM
NeSITEIbHOCTH, OCHOBBI (DMHAHCOBOW TI'PaAMOTHOCTH,
npaBuia  pa3pabOTKK  OWM3HEC-TUIAHOB,  TOPSIOK
BBICTPAMBaHUS MIPE3CHTAIMK; OAHKOBCKHE MPOJIYKTHI H
YCIYTH

[Tpu n3yuennu aUcUUIUIMHEL hopMuUpyroTcs crneayroue npogdeccuonansuble (I1K) komnerenum:
I1K 1.1. OcymecTBasATh pacyeTHO-KacCOBOE OOCIYKUBAaHUE KITUEHTOB

1K 2.2. OcymecTBasTh U 0hOpMIISTH Bbl1auy KPEAUTOB;

1K 2.3. OcymecTBiATh CONPOBOKACHUE BBIJAHHBIX KPEAUTOB.

B cootBercTBUM ¢ mpodeccrHoHalbHBIM CcTaHgapToM «CHenuaiucT MO IUIATEKHBIM yCIyram,
(bopMUpYIOTCS CIIEAYIOIINE HABBIKU ISl BBIIOJHEHUS TPYIOBBIX (DYHKIIMMA:

JIOKYMEHT MOZAMUCAH SMEKTPOHHON MOAMMUCHIO

POCCUIACKASI AKABEMWUSI HAPOAHOIO XO3SIACTBA U
FOCYAAPCTBEHHOW C/Y)XBbl NP NPE3UAEHTE POCCUWCKOW
OEAEPALMWN, AKABEMMS MPU NMPE3NUAEHTE PO, Ackaposa Hauns
WnbrusosHa, AunpekTop KasaHckoro dunnana Akagemmm
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Kog

| TpynoBble NeHCTBUS |

Heobxonumble ymeHus

| Heobxomumbie 3HaHMS

O606HI€HH3$I TpyaoBas (byHKIII/ISI ((HpeHOCTaBJ'IeHI/Ie CCpBUCA TUIATCIKHBIX YCIIYyT (bI/IBI/I‘IeCKI/IM 1 IOpUIUICCKUM
JIMIaM>»

A/02.4 OTKpEITHE, BEICHUC U
3aKPBITUE CUETOB

IIpoBenenune
HUICHTU(DUKAIH
KJIMEHTA U €ro
TpeICTaBUTENEH,
BBIFOONIPHOOpETAT
eJIeH,
OeHeuIMapHBIX
BJIAJIEITBIIEB

YcTaHaBIUBATE U pa3BUBATh
JICITOBBIC OTHOIIICHHS C
KIIMEHTaMH IO BOIIPOCY
TUTATEKHBIX YCITYT.
[Ipe3eHTOBATH TUIATEIKHBIC
YCIYTH KITUEHTaM U UX
MPEACTABUTEIISIM.
OpraHu3oBbIBaTh U
TIPOBOJIUTH JCTOBEIC
BCTPEYH U TMEPETOBOPHI C
KITUCHTaMH U UX
MPEJCTABUTEIISIMHU.

OCHOBBI IICHXOJIOTHH
OOIICHUS U BEACHUS
KOHCYJIbTaIllMOHHON
paboTHI ¢ KIIMEHTAMH.
TexXHOIOrHH BECHUS
MEPErOBOPOB.

OCHOBBI JIEJIOBOTIO
ITHKETA.

IMopsiaoK, MpoLeayphl U
YCIIOBHSI 3aKITIOUEHUS U
oopMIICHHST TOrOBOPOB
Ha MMPeI0CTaBIIEHNE
Pa3HBIX BHJIOB IJIATEKHBIX

YCIIYT.

B/01.6
Opranusanus mporiecca
Pa3BUTHA TUIATCKHBIX yCJ'Iyl"

Ornpenenenue e,
3a/1a4, CyObEKTOB U
pe3yapTaToB
Mex(QyHKIIMOHATIBH
oro
B3aUMOJICHCTBUS
JUTS Pa3BUTHS
TUTaTEKHBIX YCITYT.
IInanupoBanue
B3aUMOJICHCTBUS
CyOBEKTOB
OTHONIEHUH I
pa3BUTHSA
TUTaTEKHBIX YCITYT.
OreHnBanue

3¢ peKTUBHOCTH
B3aUMOJCHCTBUS
JUTA Pa3BUTHSA
IUTATEKHBIX YCIIYT

PaGoTaTh ¢ HCTOYHHKAMH
JIAHHBIX M0 MTATEKHBIM
yCIIyraM.

BriOupaTh MOzeNnu pacyera
3(h(HEKTHBHOCTH TLTATEIKHBIX
YCIIYT.

Cobupatb, aHAIN3UPOBATD,
CHCTEMAaTH3HPOBATh
CBCACHHS U JaHHBIC,
JAOKYMEHTUPOBATH ITOJIHBIC U
HCYEpIIBIBAIOIINE
TpeGOBaHUS K TIPOEKTaM H
IpOoLIeccaM IIIaTEeKHBIX
YCIIYT, UX PECYPCHOMY
OKPY>KEHHIO.

Hcnonp30BaTh TEXHOIOTUH
aHann3a 3pPEeKTUBHOCTH
IUIATEKHBIX YCIIYT.
CpaBHHUBATh NIOKA3aTEIH

3¢ PEKTUBHOCTH TIATEKHBIX

YCIYT.

HopmatuBHbIe paBoBbIE
aKTBhI, PETYIUPYIOIINE
OCYII[ECTBIICHHE
TIJIATC)KHBIX yCJ'lyF.
MexnyHaponHas
MpaKkTUKa B
OCYII[ECTBIICHUH
TIJIATC)KHBIX yCJ'lyF.
Mertozp! ¥ ipueMsl
aHann3a 3(pPEKTUBHOCTH
IJIATEKHBIX YCIYT.
Meronp! 1 IpUEMbI
aHan3a 3 QEeKTHBHOCTH
IJIATEKHBIX YCIYT.
[IpoexTHas METOLOIOT S

B/02.6
Opranuzanys nporecca
BHEJPEHUS INIATEXKHBIX YCIyT

Tloarorosxka k
BHEAPCHUIO
IUTaTEKHBIX YCIIYT.
KouTpons
COOJTFOJICHHST CPOKOB
BHEAPCHUS
IUTaTEKHBIX YCIIYT.
IToaroroska
JIOKQJIBHBIX
HOPMAaTHBHBIX
aKTOB IS
BHEAPCHUS
IDTaTEKHBIX YCIIYT.

OcymecTBIATh TOA00P
TUIATEXKHBIX YCITYT.
OreHnBaTH 3aTpaThl HA
OCYIIIECTBICHNAE BHEPCHHS
TUIATEXKHBIX YCITYT.
OnpenensiTe MOPSIIOK
OCYIIIECTBICHHUS BHEAPCHUS
TUIATEXKHBIX YCITYT.
IInanupoBats u
MIPOEKTHPOBATH (ha3bl,
ITarbl, ONEePALUH
SKM3HEHHOI O KA
YIIPABJICHUSI IPOCKTAMH U
MpoleccaMi OpraHU3aIUuH
TUIATEXKHBIX YCITYT.
PaGoraTts B cucreme
YIIPABICHUSI MPOSKTAMH 10
TUIATEXKHBIM YCITyTraM,
o0ecreunBaTh
GecriepeboiiHyro padoTy
OpTaHU3AIMOHHEIX,
METOAMYECKUX U
HHPOPMAITMOHHBIX

Texuonorusa u
METO/I0JIOTHS BHEPEHUS
0aHKOBCKHUX YCIIYT.
[IpoexTHas MeTOIOMOT UL
Ocobennoctu
JIEITOTIPOU3BOICTBA
TUTATEKHBIX YCITYT.
MeToap! KOJIMYECTBEHHO-
Ka4yeCTBEHHOI'0 aHaIu3a
uHpopmanum.

CriocoOBI IpUMEHEHUS
TEXHUYECKUX CPEICTB
cbopa u 06paboTKH
WHPOPMAIIIHL.
TexHonorun oka3zaHus
TUTATEKHBIX YCITYT.

JIOKYMEHT MOZAMUCAH SMEKTPOHHON MOAMMUCHIO

POCCUACKAS AKALEMUSI HAPOAHOI'O XO3SIACTBA U
FOCYAAPCTBEHHOW C/Y)XBbl NP NPE3UAEHTE POCCUWCKOW
®EAEPALIMU, AKAAEMUS NMPU NPE3UAEHTE PO, Ackaposa Hauns
WnbrusosHa, AunpekTop KasaHckoro dunnana Akagemmm
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KOMITOHEHTOB ATOM
CHUCTCMBI.

W3Bnekatn JaHHBIC O
COCTOSIHHMHA TTPOLECCOB U
PE3YIbTATOB ACATCIBHOCTH
OpraHu3aiuu 1o
IUIaTC)KHBIM YCJIyTraM U3
I/IH(I)OpMaHI/IOHHLIX CHUCTEM.
HOJIFOTaBJ'II/IBaTL
PCTIIaMCHTHBIC JOKYMCHTBI
IO BHEAPCHUIO TIATCIKHBIX

yeryr

B/03.6
VYnpapneHue pa3BUTHEM
TUIATEXKHBIX YCIYT

Koopnunanus
TIPOBEICHUS
PpeKJIaMHBIX

Bectn MmoHHTOpHHT
nH(popManuK 1o Bompocam
TUIATEXKHBIX YCITYT.

HOpMaTI/IBHLIG IpaBOBbIC

aKTBl, PEryIupyroIne
OCYIIECTBICHNE

KaMIIaHUHA U
MPOMOAKIMH 115
TUTATEKHBIX YCITYT.
OnTtummu3anus
CTPYKTYpPHBI 10X0/1a
TUTATEKHBIX YCITYT.
Pabora ¢
TapTHEPaMHU C

YcraHaBIUBaTh M Pa3BUBATH | TUIATEXKHBIX YCIIYT.
JICTIOBbIE OTHOIIICHHUS 110 OCOOEHHOCTH PBIHKA
BOIPOCAM Pa3BUTHS TUTATEXKHBIX YCIIYT.
TUTATEXKHBIX YCITYT. Tekyiiee cOCTOsSIHIE
[Ipe3eHTOBATH MITATEKHbIE PBIHKA MTATEXHBIX YCITYT.
YCIIYTH, TIEPCIIEKTUBHBIE MeTo/Ip! MTaHUPOBAHKS U
HalpaBJICHUA UX pa3BUTHA. OpraHmu3aluu MpoOBEACHU A
OpFaHI/I?:OBI)IBaTI) n PEKIIaMHBIX U

LEBI0 BHEIPEHUS, MIPOBOJIUTH JIETOBBIC nH(pOpMaIIMOHHBIX
pa3BUTHS U BCTPEYH U TIEPErOBOPHI 110 KaMITaHUH O TUIATEKHBIM
MPOJIBMKEHUS BOIIPOCaM Pa3BUTHUS yciIyram.

Merozsl paboThI B
KPU3UCHBIX CUTYyallUsIX.
OCHOBBI COIMOJIOTHH,
IICUX OJIOTHH,
MEHEDKMEHTa
MapKeTHHIA.

OcHOBBI 3 (eKTUBHBIX
MEXJIMYHOCTHBIX

KOMM YHUKALIUH.

IJTHKA ETOBOr0
0o01IeHus.
OTeuyeCcTBEHHBIN 1
3apyOeKHBIH OIBIT B
00JIaCTH TITATEKHBIX
YCIIYT.

Merozp! coopa,
00paboTKHU 1 aHaJH3a
uHpopmanuu o
IUIATEXHBIX YCIIyrax ¢
NpUMEHEHHEM
COBpPEMEHHBIX CPEACTB
CBSI3H, alllapaTHO-
TEXHUYECKHUX CPEICTB U
KOMIIBIOTEPHBIX
TEXHOJIOTHH.
CoBpeMeHHbIE
WHPOPMAaIMOHHBIE
TEXHOJIOTMH, CIIPaBOYHbIC
1 MH(QOPMAIMOHHEIE
CHCTEMHI B cdepe TpaBa,
OyXTaJITepCKOTO y4eTa.

TUIATEXKHBIX YCIIYT. TUTATEXKHBIX YCIIYT.

B cootBerctBUHM ¢ TpodeccHOHaNbHBIM cTaHAapToM «CHenuaaucT Mo MOTPEOUTEIHCKOMY
KpPEeIMTOBAHUION», (DOPMUPYIOTCS CIIEAYIOIINE HABBIKU ISl BBIIOJHEHUS TPYAOBBIX (DYHKIIMMA:

Kon | TpynoBsle nelcTBHsA | HeoOxonumble ymMeHUs | HeobxonuMble 3HaHUS

O606IIICHH21$I TpyAoBas (1)yHKIII/I$I «HpOBCL[CHI/IC KOMILJICKCa MepOHpI/IﬂTI/Iﬁ JJIS OIIPCACIICHUA H€H€C006p33HOCTI/I
IpEAOCTABJICHUA TIOTCHINAJIbHOMY 3aCMIITMKY HOTDC6I/ITCJ'IBCKOI‘O KpeauTa»

JIOKYMEHT MOZAMUCAH SMEKTPOHHON MOAMMUCHIO

POCCUACKAS AKALEMUSI HAPOAHOI'O XO3SIACTBA U
FOCYAAPCTBEHHOW C/Y)XBbl NP NPE3UAEHTE POCCUWCKOW
®EAEPALIMU, AKAAEMUS NMPU NPE3UAEHTE PO, Ackaposa Hauns
WnbrusosHa, AunpekTop KasaHckoro dunnana Akagemmm
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A/01.5

Oxa3zanne HHPOPMAIMOHHO-
KOHCYJIbTAl[IOHHBIX YCIyT
KJIMEHTY 10 BOIIpOcaM
NIPEJOCTABICHUS
MOTPEOUTETHCKOTO KPEANTA U
BEIOOpa KPEAUTHOH POTPaMMBbI

BrisiBnenue
moTpeOHOCTEH
KITUCHTA B
KpEIUTHOM
TIPOYKTE.
OxkazaHue noMoIu
KJIMEHTY B BBIOOpE

Oka3bpIBaTh IOMOLIB B
1o100pe ONTUMAIIEHOTO
BapUaHTa
HOTPEOUTENBCKOTrO KPEAUTa
B COOTBETCTBHH C
MOTPEOHOCTSIMA U
(DMHAHCOBBIM IMOJNIOKEHHEM

IIpaBuna nemoBoro
OOILEHHS C KITHEHTaMU

KPEIUTHOTO KJIMEHTA.
MPOAYKTA.
C/01.6 BrrBnenne Omnpenensts a3pdextrBHbId | JloKanbHBIE HOPMATHBHEIC
Opranuzanus padboTs MOTPEeOHOCTH B TIOPSIAOK paboTHI IO AKTBl ¥ METOANYECKHUE
HIepCOHaa, OCYLIECTBIIAIOIIEr0 | 00y4eHHn PacCMOTPEHUIO MPETEH3UH U | JOKYMEHTBI, KacaloIuecs
(GYyHKIUM TOTPEeOUTENIECKOTO IepcoHana, nogada | kanod 3aeMIIHUKOB. BOIIPOCOB OpTaHU3aluH
KpEeIUTOBAHUS cooTBercTBYIOIMX | OCyIIecTBIATh HOTPEOUTENBCKOTO
3asiBOK PYKOBOJICTBY | B3aUMOJECHCTBHE C KPEIUTOBaHMUS.

U OlLIeHKa

3¢ HEeKTUBHOCTH
00yYCHUSI.
Opranuzanus
paboThI o
PELICHHUIO CIIOPHBIX
BOIIPOCOB U
KOH(JIMKTHBIX
CUTyaluH,
CBSI3aHHBIX C
MOTPEOUTETBCKIM
KpEIUTOBAaHHEM

nojipa3icicHUsIMA OaHKa B
HEJSIX CBOEBPEMEHHOTO
Ka4eCTBEHHOTO
00CITy>)KUBAHUS 3aeMIIUKA -
(uznueckoro nua

B cootBercTBHEM C HpO(I)eCCI/IOHaJ'II)HI)IM CTaHIapTOM «CHGHI/I&J’II/ICT 0 HIIOTCYHOMY

KpEAUTOBAHUIO», POPMUPYIOTCS CIEAYIOIINE HABBIKH JIJIsl BBIIOJIHEHUS TPYAOBBIX (DYHKIIHI:

Kon

TpynoBsie
NEUCTBUA

HeobOxoaumbie ymeHus

Heo06xonuMmeie
3HAHUS

OcHoBHas 11e51b BU1a MPoQeCCHOHAIBHON AesiTenbHOCTH: Opranu3anus u odecrieueHne
MPOBEACHUS CACIIOK UIMTOTEYHOTO KPEAUTOBAHUS 10T 3JI0T HEIBIDKMMOTO UMYIIIECTBA C
y4acTHEeM IOpUANYECKUX U (MIH) GU3MIECKHUX JIHI]

A/01.6
A/03.6
A/04.6
A/05.6
A/06.6
A/07.6

KoncynetupoBanue
KJIMEHTOB I10 BUIaM
UIOTEYHBIX
KPEAUTOB.
IIpoBenenue
“H(OPMAIIMOHHBIX
MEpPOIPUATHIA
(cemuHapHI,
MIPOMOAKIIUH,
BBICTaBKH) IS
MOTEHIHAIbHBIX
KIIHEHTOB B cepe
UIIOTEYHOTr0
KPEIUTOBAHHUS.
OcymecTBieHne
KpOCC-TIPOIa}
0aHKOBCKHUX
MIPOIYKTOB
KOPITOPAaTHBHBIM
KIIHCHTaM.
IIpoBenenue
MapKETHHT OBBIX
KaMIOaHW.

BesaBisTe noTpebHOCTH
KJIMEHTa 110 BUAaM U
YCIIOBHSIM UIIOTEYHOTO
KpEIUTOBAHMUS.

Oxa3bIBaTh KIIUEHTY
TIOMOIITH B TTIO00pe
ONTHMAaJIbHOTO BapHaHTa
UIOTEYHOI0 KPEANTa B
COOTBETCTBHH C
BBIABIICHHBIMH
MOTPEOHOCTSIMH.
[IpuBnekaTh KIMEHTOB Ha
oOciTy>kuBaHue B OaHK.
IIpoBoauTh npe3eHTanuu
WIOTEYHBIX KPEIUTOB IS
KIIMEHTOB (TIOTEHIMAIBHBIX
KITMEHTOB) OaHKa.
OnepaTHBHO IPUHAMATH
pELIeHus 10 IPEITOKEHHIO
KIIMEHTY JOMOIHUTENBHOTO
0aHKOBCKOT'0 TIPOIYKTA
(kpocc-ipomaxa).

[IpaBuna nenosoro
00111IeH s C KIMEHTaMH.
[IpaBuna KopnopaTuBHON
0aHKOBCKOM DTHKH.
CoBpeMeHHbIE
MapKETHHTOBbIC
WHCTPYMEHTHIL.

JIOKYMEHT MOZAMUCAH SMEKTPOHHON MOAMMUCHIO

POCCUACKAS AKALEMUSI HAPOAHOI'O XO3SIACTBA U
FOCYAAPCTBEHHOW C/Y)XBbl NP NPE3UAEHTE POCCUWCKOW
®EAEPALIMU, AKAAEMUS NMPU NPE3UAEHTE PO, Ackaposa Hauns
WnbrusosHa, AunpekTop KasaHckoro dunnana Akagemmm
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Peanuzanuss  nporpammbl  y4eOHOM — JUCUMIUIMHBI  NPEAYCMAaTPUBAET  BO3MO>KHOCTh
WCTIOJIb30BAHUS JICKTPOHHOTO OOYYEHHS M JUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHH, B TOM
YUCIIE U1 IPOBEACHUS IIPOMEXKYTOYHOU aTTECTALUH.

2. CTPYKTYPA Y COJEPXKAHUE YUEBHOM JUCIIUILINHBI

2.1. O0beM yueOHON AUCHUIIMHBI M BUABI Y4eOHOIl padoThI

Bua yueoHoii paboThl O0bem yacoB
O0bem o0pa3oBaTeIbHOI NPOrpaMMbl Y4eOHO# JMCHUIIIHH 59
(Maxkcumanbras yyebHas Hazpy3ka 0oy4aruwuxcs)

Oobs13aTesibHAs yueOHAs HATPY3KA 00y4aIOIMXCH, B T. Y.: 52

B (hopMe MPAKTHUYECKOIi MOATOTOBKH 16

B TOM YHCJIE:

TeOpeTHYecKoe 00ydeHne 24
MPaKTUYECKHUE 3aHITH 26
Koncynperamuu -
IIpome:kyTounas arrectauus B ¢popme n1udpdepeHIMPOBAHHOIO 3a4eTa 2

JIOKYMEHT MOZAMUCAH SMEKTPOHHON MOAMMUCHIO

POCCUIACKASI AKABEMWUSI HAPOAHOIO XO3SIACTBA U 23.10.23 16:20 (MSK) CepTtudukat 019028E2008FAFCF8C4EDF765B%9254FA9F
FOCYAAPCTBEHHOW C/Y)XBbl NP NPE3UAEHTE POCCUWCKOW

®EAEPALIMU, AKAAEMUS NMPU NPE3UAEHTE PO, Ackaposa Hauns

WnbrusosHa, AunpekTop KasaHckoro dunnana Akagemmm




2.2 TeMaTHYeCKHii IJIAH H COEPKAHNE YIeOHO# TUCHHIINHBI

HaunmeHoBanue Copaep:xanne y4e0HOro MaTepuaia U (pOpMbI OPraHU3aALMHU AeSITeIbHOCTH O0bém Koap! komMnereHnuii u
pa3aeji0B U TEM oﬁyqammnxul qacoB JJUYHOCTHBIX
pe3yJibTaToB,
(opMupOBaAHNIO KOTOPBHIX
CIIOCOGCTBYET DJIEMEHT
MPOrpaMMbl
1 2 3 4
Beenenne Hens u 3amaum yyeOHOW aucuUUIIMHBL «OpraHuzanus OpoJaku OaHKOBCKHX 2 OK1, OK2, OK3, OK4, OKS5,
MIPOJIYKTOB U YCIYIr», €€ CBS3b C APYrUMH JAUCHUIUIMHAMM y4yeOHoro miaHa. Poisb OK3, OKI1, IIK1.1, I1K2.2,
Kypca B (OpPMUPOBAaHMHM Y CTYJSHTOB TOHSATHWHOTO ammapara ¥ 3HaHUH 1K 2.3, JIPL-JIP1S
TEOPETUYECKUX OCHOB (DYHKIIMOHUPOBAHUS COBPEMEHHON YKOHOMHUKH.
KpaTtkass xapakrepucTuka OCHOBHBIX pa3fenoB Kypca. Ilopsaok u  dopma
MIPOBEICHUS 3aHATHIA, 0COOCHHOCTH MCIIOJIB30BAHUS JINTEPATYPHI.
PexomeHarmn o opranu3aiy CaMOCTOSTEIBHOM pabOThI IPH N3YYSHHUH MTPEIMETA.
Tema 1. [MonsiThst «0aHKOBCKUN TPOIYKT» U «OaHKOBCKast ycimyray. OOImas xapakTeprucTuka 4 OK1, OK2, OK3, OK4, OKS5,
XapakTepucTHKAa | OCHOBHBIX BHIOB OAHKOBCKHX MPOIYKTOB M ycIyr. KOHKypeHIIHs Ha phIHKE OK9, OK11, IIK1.1, I1K2.2,
npoiuecca npoaaxk | 0aHKOBCKHMX MPOJIYKTOB U yCIyr. XapaKTepUCTUKU OAaHKOBCKOTO MPOYKTa, MK 2.3, JIPL-JIP1S
0aAHKOBCKHUX BIIMSIOIIME HA €r0 KOHKYPEHTOCIOCOOHOCTh. 3aKOHOAATEeNIbHbIE 1 HOPMATHBHbIE
MPOAYKTOB U acIeKThl OpraHU3aluu MPOJIaXK U Mpolecca Npoaaxyu 0aHKOBCKOTO MPOIYKTa MU
ycJayr YCIYTH.
Ionsitne «npopaxa». OcoOEHHOCTH MPOAAXKU OAHKOBCKHUX MPOJYKTOB M YCIIYT.
CyOBexTbl 1 00BEKTHI IIpoliecca npojax. IlocnenoBaTenbsHOCTh MpoLecca Mpoaax.
ba3oBble Mosienn poiax: Mpojaxka, OpUeHTUPOBAaHHAsI HA MPOYKT; Ipoaaxa,
OpUEHTHPOBAaHHAs HA KIMEHTa
IpakTHyeckoe 3ansaTHeNe]l 4*
AHanu3 NpakTUKU POCCUHCKUX OaHKOB B c(epe OpraHu3aliy Mpoaaxu 0aHKOBCKUX
IPOIYKTOB U YCJIYT. 3aliUTa NOMCKOBO-aHATMTUYECKOTO 3a1aHusl.
IIpakTH4eckoe 3aHaTHEN? 2
Onucanue KOHKYPEHTHBIX IPEUMYILECTB OaHKa, ero 0aHKOBCKHMX IPOJIYKTOB.
3anyTa NOMCKOBO-aHAJIMTUYECKOT O 3a1aHusl.
Tema 2. CopneprkaHue MOHATHUS «CTpaTErus MpoJak». Buasl crpaTeruii mpoaax, Ux 4 OKl1, OK2, OK3, OK4,
Crparerum XapaKTePUCTUKH OKS5, OK9, OK11, TIK1.1,
= TK2.2, TIK 2.3, JIP1-JIP15
NPpoaax OcHoBHBI€ 3TaIbl (GOPMUPOBAHUS CTPATETUH NMPOJaXK. AHaIN3 00IIeH
0aHKOBCKHX KOHKYPEHTHOH CUTyalluH, B KOTOpoil Haxonutcs 0ank. «SWOT-ananuz». M3yuenue
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NPOIYKTOB U
ycaIyr

MAapKETHHI'OBBIX JE€HCTBUM KOHKYpEHTOB. M3ydeHue ppIHOYHOIO Crpoca Ha
0aHKOBCKHE MPOIYKTHI U ycIyru. CerMeHTHpOBaHUE KIMEHTCKOW 0a3bl.
HccnenoBanus MOKynaTeIbCKUX MPEANOYTeHUH. BbI00p cTpaTeruu npogax

Kanans! npoaBuxeHust 0aHKOBCKUX MPOIAYKTOB U yciyr. x ocoOeHHOCTH,
MIPEUMYIIIECTBA U HEAOCTATKU

Crparerun 6aHKa 10 IPUBJICUYCHHUIO KIMEHTOB. KaHassl IpuBiIeYeHNs KIIMEHTOB.
OCo0GeHHOCTH MX MPUMEHEHUS ISl pa3IMYHBIX TPYI KIUEHTOB. Mephl,
npeanpruHIMaeMble OaHKaMHU JUIsl IPUBJIEUEHUS] KIIMEHTOB

KoMMyHMKaIMoHHas MoJMTUKA OaHKa U €€ poJib B Ipoliecce Mpoaak OaHKOBCKUX
MPOJYKTOB U ycayr. CocTaBsoNIe KOMMYHUKAMOHHON MOJIUTUKH.

IIpakTnueckoe 3ansaTue Ne 3

CermeHTHpOBaHUE KIMEHTCKOM 0a3bl OaHKa U MO3UIIUOHUPOBAHHE OAHKOBCKUX
MPOJIYKTOB. AHAJIN3 Pa3IMYHBIX KAHAJIOB MPOJIBIKEHUSI OAHKOBCKUX MPOJIYKTOB U
YCIIYT.

IIpakTuyeckoe 3ansaTHEe Ne 4 (MpaKkTH4YecKasi MOAr0TOBKA)

Henoas urpa «HoBwIi1 0aHKOBCKHH MPOIYKT». 3aUTa TOUCKOBO-aHATUTUYECKOTO
3a/1aHMUSL.

4*

Tema 3. MeToabl
Npoaax
0aHKOBCKHX
NMPOAYKTOB

U YCJIyr

MeTtomp! mpogak OaHKOBCKUX MPOJAYKTOB M yCIyT. MeTo1, OCHOBaHHBIN Ha
yIIOBJETBOPEHUH UMEIOIIUXCS HYXK]I M 3a1IpocoB. MeTo 1 hopMUpOBaHUS HYXK] U
3a1pocoB

CriocoOslI pojiaxk 0aHKOBCKUX MPOJAYKTOB M YCIYT: MAKETHOE MPEJIOKEHUE YCIYT,
KpPOCC-TIPOJIaXKH, KOOPEHAMHIOBbIE IPOTPAMMBI

O6CJ'Iy>I(I/IBaHI/IC KIIMCHTOB IIECPCOHAJIBHBIMH MECHCIDKEPpAMU

4*

OK1, OK2, OK3, OK4,
OKS5, OK9, OK11, IIK1.1,
I1K2.2, TIK 2.3, JIP1-JIP15

IIpakTHyeckoe 3ansaTHe Ne 5

AKTUBHBIE METOJIbI MTPOJAK OAHKOBCKUX MPOTYKTOB. 3allUTa MOUCKOBO-
AQHATTMTUYECKOTO 3aJIaHUs.

IIpakTuyeckoe 3ansaTHe Ne 6_(mMpakTH4yecKkasi MOAroTOBKA)

Tpenunr «Ilponaka 6aHKOBCKUX MPOIYKTOBY (C MPUMEHEHUEM Pa3IMYHBIX METOJIOB
MIPOJIAXK)

Tema 4.
Ilcuxojiornuyeckue

KOMMYHI/IKaTI/IBHaH npupoaa mpouecca mpoaax. OcobeHHOCTH KOMMYHUKAaTUBHOTO
Iponecca B OaHKax. CprI(Typa KOMMYHHUKATHUBHOT'O ITPOLIECCA. Bep6aJ'II>HBIe u

OK1, OK2, OK3, OK4, OK5,
OK9, OK11, TIK1.1, TIK2.2,
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ACHEKTHI
npoiecca nNpoaak
0aHKOBCKHX
NPOAYKTOB U

yCJayr

HeBepOabHbIE CPeACTBa KOMMYHUKALUUH. Pob 3 (peKTUBHBIX KOMMYHHKALIUN B
npojaxke OAHKOBCKHUX MPOIYKTOB M YCIYT

Tunonorust KIMEHTOB (MOKyMaTeNei) U CoCOObl UX BU3YaTbHOM OIICHKH.
XapakTepHbIC OTIIMYUS KJIUSHTOB Pa3HBIX TUIIOB U PEKOMEHIAIMU TI0 OOIIECHHIO C
HuMmu. [lorpebHocTr KiMeHTOB. CIoCOOBI BBISBIICHUS! IOTPEOHOCTEH KIIMEHTOB.
[ToBeneHre KIMEHTOB U METOJIbI €r0 U3ydeHUsl. MoaenmpoBaHue MOBEACHUS
KJIINEHTOB

IIK 2.3, JIP1-JIP15

IIpakTHyeckoe 3anaTHE N2 7_(MpakTHYecKasi IOATOTOBKA)

Tpenunr «Onpenenenne THNA KIMEHTay. 3allluTa MOUCKOBO-aHATUTUYECKOTO
3a1aHusl.

IIpakTHyeckoe 3anaTHE Ne 8_(MpakTHYecKast NOATOTOBKA)

Ponesas urpa «IIpoBeneHne KOHKypca Cpei MEHEIKEPOB 10 MPOJakaM». 3aluTa
ITOMCKOBO-aHAJIMTHYECKOTO 3a1aHUs.

Tema S. Ilpuémsi
M METObI
B3auMoOAeHCTBHSA
¢ KJIMEHTOM Ha
Pa3JIMYHbIX
Tanax nmpoaax
0aHKOBCKHX
NMPOXYKTOB U
yeJayr

TexHuKa ycTaHOBJICHHs KOHTaKTa ¢ KiaueHToM. [Ipuémsl s pexTuBHOTO
B3aMMOJICHCTBUS C HE3HAKOMBIM YeJIOBEKOM. BhIsBIIeHHE MOTPEOHOCTH B
0aHKOBCKHUX YCIIyraX Ha OCHOBE MHTEpeca KiIueHTa. TexHOoIorus paboThl ¢
"X0I0JHBIMH KITHEeHTaMI"

TexHosiorust mpoBeieHUs NPe3eHTaluu OAHKOBCKUX MPOJIYKTOB U YCIYT

PaboTa ¢ Bo3pakeHussMU KIIMEeHTOB. OlieHKa BO3paKeHUH. MeToapl pacCMOTPEHHUSI
BO3PaKECHUI.

[Tpuémsl u MeTo b1 3aBepIlIeHUs MpoJak. PaboTa ¢ 0Tka3amMu KIIMEHTOB.
KoudnukTHbie cuTyanuu, BO3HUKAIOUINE MPU Mpoaaxax U IpuéMbI UX
yperyanupoBaHus

[Tocnenponaxusie mpobaembl. KOHTpoIIb 3a pe1ocTaBIeHuEM YCIYTH KaK OJIUH U3
CHOCOO0B MPENOTBPALIECHHS MTOCIETPOIAXKHbBIX MTpodieM. Ctpateruu
MOCJIENIPOJAXKHOT0 oOcyxkuBanus. [Ipuémbl u MeToabl HocTpoeHus F3PPeKTUBHOMN
CUCTEMbI OOpPaTHOM CBSI3U

4*

OK1, OK2, OK3, OK4, OKS5,
OKO9, OK11, IIK1.1, ITIK2.2,
I1K 2.3, JIP1-JIP15

IIpakTHyeckoe 3ansaTHe Ne 9

Tpenunr «3¢dhexkTuBHOE B3aUMOICHCTBHE C KIMEHTOMY. 3aIlHUTa [IOMCKOBO-
aHAJIMTUYECKOTO 3aJJaHHUS.

IIpakTnueckoe 3ansaTne Ne 10 (mpakTn4yeckas MOAroTOBKA)

Tpenunr «IIpe3enTaryst 6aHKOBCKOTO MPOAYKTay (Ha MpUMepax Mpoax pasInyHbIX
0aHKOBCKUX MPOIYKTOB).

IIpakTnueckoe 3ansaTne Ne 11 (mpakTunyeckas moAroTOBKA)
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Tpenunr «Texuuka paboTsl ¢ Bo3pakeHUsIMI». TpeHUHT «Kak U3 TpyIHOTO KIMEHTa
C/IE€NaTh JIOSUIBHOTO». 3alllUTa NOUCKOBO-aHAJIMTUYECKOTO 3aJaHUsl.
Tema 6. KauectBo | [ToHsiTHE «KayecTBO 0OcTykuBaHUD). COCTaBISIONINE KAY€CTBEHHOTO 2* OK1, OK2, OK3, OK4,
00C/IyKUBAaHUS B | 0OCTY)XKMBaHUS KIMEHTOB OaHka. CHcTeMa MEHEeDKMEHTA KaueCTBa B POCCHICKUX 1%1<<2520§19< ?ji(lnlpll_[galg
0aHke 6ankax. CtaHaapThl KauecTBa OOCITY)KMBaHUsI KIMEHTOB B OaHKe (poccuiickas u - =
3apyOexHas nmpaktruka). OneHka kadecTBa 00cayxuBanus B Oanke. Opranu3amus
B3aMMO/ICHCTBHS C IOpa3IeICHUSIMHI BHYTpH OaHKa, IJIsl TIOBBIIICHUS Ka4yecTBa
00CITy)KMBaHUS KITUCHTOB
IIpakTnueckoe 3ansTHe Ne 12 (mpakTuveckas oAroTOBKA) 4
AHanu3 npakTUYECKUX MPUMEPOB KauecTBa 00CyXKUBaHHs B OaHKE (Ha OCHOBE
coOpaHHBIX MaTE€pPHAJIOB)
IIpakTnueckoe 3ansTne Ne 13 (mpakTu4eckas MOAroTOBKA)
[IpoBenenne MmapkeTHHIOBOTO uccienoBanus «KadecTBo oOcIyKiBaHUS KJIMEHTOB B
6aHke. 3alMTa MOMCKOBO-aHAIUTUYECKOTO 3a/IaHUsl.
JAuddepennpoBaHHblii 3aueT 2
Bceero: 52
*-3aHATHUSA, IPOBOIUMBIE C UCIIOJIb30BAHUEM aKTUBHBIX U MHTEPAKTUBHBIX (pOpM 00ydeHus
LlOKYMEvHT MOANUCAH 3ﬂEKTPOHHT%I‘IOLlI‘IVICbr?
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FOCYAAPCTBEHHOW C/Y)XBbl NP NPE3UAEHTE POCCUWCKOW
®EAEPALIMU, AKAAEMUS NMPU NPE3UAEHTE PO, Ackaposa Hauns
WnbrusosHa, AnpekTop KasaHckoro dunnana Akagemmm




3. YCJIOBUS PEAJIM3AIIAA TIPOTPAMMBI YYEFHOM JUCITATLIAHBI

3.1. TpeGoBaHUsI K MUHUMAJILHOMY MATePUATIbHO-TEXHUYECKOMY 00ecredeHuIo
Peanu3zanus nporpaMMsbl JUCHMILIMHBI 00€CIIEUMBAETCSA HATMUUEM y4EOHOro KaOMHeTa.
ObopynoBanue yueOHOTO KaOMHETA:

—II0CaI0YHBIE MECTA 10 KOJIMYECTBY 00YJaIONINXCS;

—pabouee MeCTO Iperno1aBaTeds.
Texauueckue cpeacTBa 0OydeHHS:

— KOMITBIOTEPHI JUIsl OCHAIIEHUS pab0oyvero Mecra ImpernoaBaress u 00yJaromuxcs;

—TEeXHUYECKHE YCTPOICTBA JUIsl ayIMOBU3YAJIbHOTO OTOOpaKeHUsI HH(POpMAIHH;
ayJMOBH3yaJIbHBIE CPEICTBA OOYICHUS

3.2 UndopmanuonHoe odecriedyeHue 00yueHust
Jlnst peanmuzaruu mporpaMMbl OMOIMOTEYHBIN (OHT 00pa30BaTEbHONW OpraHW3aIlii MMEET TeYaTHbhIe W/WIM DSJICKTPOHHBIE 00pa3oBaTelbHBIC U
nH(popMalMOHHBIE pecypchl, pekoMeH1oBaHHble DYMO, 11 ncnosib30BaHus B 00pa3oBaTeIbHOM IMIPOLIECCE.

OcHOBHBIE HCTOYHUKH
3axonooamesnbHble U HOPMAMUBHbBLE AKMbL

I'paxxmanckuii koaexc Poccuiickoit @eaepanun (yacts nepsast) ot 30.11.94 Ne 51-D3 ¢ usmeHeHUAMHU.

®denepanpublit 3ak0H OT 02.12.1990 Ne 395-1 «O Gankax u 0aHKOBCKOW JAEATEIHHOCTHY C H3MEHEHUSMU.

®enepanbHbiii 3ak0H OT 13.03. 2006 Ne 38-D3 «O pekname.

®denepanpubiit 3ak0H OT 07.08.2001 No 115-®3 «O npoTHBOACHCTBHN JIeTaTU3aluK (OTMBIBAHUIO) JOX0JI0B, TIOJYYEHHBIX PECTYITHBIM MyTEM, U
(bUHAHCUPOBAHUIO TEPPOPU3MA» C U3MEHEHUSIMH.

®denepanpublit 3ak0H 0T 10.07.2002 Ne 86-D3 «O Ilentpansnom 6anke Poccuiickoit @enepannu (banke Poccun)» ¢ n3MeHeHHsIMHU.

®enepanpHblil 3aK0H 0T 26.07.2006 Ne 135-P3 «O 3amure KOHKypeHUUn» ¢ u3MeHeHusmu. — Cr. 4.

I'OCT P CO 9000-2008 «Cuctema meHeKMEeHTa KauyecTBa. OCHOBHBIE TIOJIOKEHHUS U CIIOBAPh.

I'OCTP 1UCO 9001-2008 «Cucrema MEHEeIDKMEHTA KadecTBa. TpedoBaHUs».

I'OCT P UCO 1002-2007 «MeHemKMEHT OpraHu3anud. Y IOBIETBOPEHHOCTh MOTpeOuTENs. PyKOBOJACTBO MO yNpaBICHUIO MPETEH3USIMH B
OpraHu3aLUIX».
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Y4eOHble U CIPABOYHbIE U3IAHUSA
OcHOBHbIE HCTOYHUKH

Brinonnenne pabot no padoueit npodeccun «Arent 6ankay» : yueOnuk st CIIO / C. A. benosa, T. E. /laBeinoBa, H. I1. MiBanoBa [u ap.]. — Capatos :
[Ipodobpazosanue, 2023. — 196 c. — ISBN 978-5-4488-1588-1. — Tekcr : snexrponnsid // IludpoBoii odpazoBarenpHbii pecypc IPR SMART :
[caiiT]. — URL: https://www.iprbookshop.ru/127544 html (mara obpamenus: 02.03.2023). — Pexum moctyma: uis aBTopu3up. mons3osareneii. - DOI:
https://doi.org/10.23682/127544
Jloiiko O.A. BbImosHEHHE paboT 1o padodyeii mpodeccun «AreHT OaHkay : yaeoHoe nmocobue mist CIIO / cocraButenu O.A. Jloiiko — Capatos :
[IpodobpazoBanue, 2023. — 164 ¢. — ISBN 978-5-4488-1593-5. — Texcr : anekrponHsit // Lludposoit oOpazoBatensHblil pecypc IPR SMART :
[caiiT]. — URL.: https://www.iprbookshop.ru/127848.htmi
Kanuna, H. I1. IIponaxu: 0CHOBBI, TEXHOJIOTHSI, IpaKTHKa : yueOHO-MeToauueckoe nocoodue / H. I1. Kanuna. — HoBocubupck : CI'VIIC, 2020. —
39 c¢. — ISBN 978-5-00148-152-2. — Texkct: onekTpoHHbl / Jlamp : amexkTpoHHO-OMOmmorewnas cucrema. —  URL:
https://e.lanbook.com/book/164636 (nara obpamenus: 07.02.2023). — Pexxum noctyma: Jisi aBTOPHU3. MOTB30BaTENCH.
Konoganoga, O. B. Ilpsmbie nponaxu : yue6Hoe nocodue / O. B. Konosanosa, B. I'. lagpun, M. A. lllemuyk. — Kemeposo : KemI['V, 2021. —
74 c. — ISBN 978-5-8353-2839-0. — Texkcr: oamekTpoHHblii / Jlamp : amekTpoHHO-OMOmmorewynas cucrema. —  URL:
https://e.lanbook.com/book/233357 (nara obparenus: 07.02.2023). — PexxuMm gocTyma: 11 aBTOPH3. MOJb30BaTECH.
[InanupoBanue u mpoAaku OAHKOBCKHUX M CTPaxOBBIX MHPOAYKTOB : yueOHoe mocobue / JI. M. CanpikoBa, E. B. KopoOGeiinukoBa, B. B.
Bnagumupos, JI. A. 3oroBa. — Openoypr : OI'Y, 2015. — 309 c¢. — ISBN 978-5-7410-1326-7. — TekcT : 21eKTpOoHHbIN // JIaHb : 3JIEKTPOHHO-
oubnmuoreuynas cucrema. — URL: https://e.lanbook.com/book/98108 (mara oOpamenus: 07.02.2023). — Pexum poctyma: sl aBTOPH3.
M0JIb30BATENEH.

I[OHOJIHI/ITEJILHI)IE HCTOYHHUKH

Asumos, C. [Iponaxwu, neperoBopsl [Texcr] / C. Azumos. — CII6. : [Tutep, 2023.

Bbapreiesa, A.B. Kak nponats cnona [Tekcr] / A.B. bapsinesa. — CIIG. : [Tutep, 2022.

bposkuna, H.E. PeiHOK O6aHKOBCKOTO 0OCTYXMBaHUS (DU3MUECKUX JUI: TEHACHLUHU U Tepcrek- TUBbI pa3BuTHus [Tekcr] : yue0. mocobue / H.E.
bpoBkuna. — M. : KHOPVYC, 2017.

bynaros, A.H. Dddextunsiii 6ank. Knuentsl. @unancsl. [Ipoueccer. [lepconan [Tekct| / A.H. byna- ToB // PykoBoautemnto oTneneHust 6aHka. —
2019.

bynaros, A.H. Opranu3zaius akTUBHBIX MpoJiax B oTaeneHusx 6anka [Tekct] / A.H. bynatoB // PykoBoautento otnenenus 6anka. — 2013. — Ne 4
(04).

bynaros, A.H. Ocobennoctu opranuzanuu oocnyxuanus VIP-knuentos [Tekct] / A.H. by- naroB // bankoBckuii puteitn. — 2013. — Ne 4.
bynaroB,A. Ynpasnenue kauectBoM OankoBckux ycnyr [Tekcr] / A. Bynaros // bankoBckoe o6o3penue. — 2016. — No 1
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8. Tmnmynsn, A.B. MapkeTuHroBasi yrnakoBKa KpPEeIUTHBIX MPOAYKTOB Juig Manoro u cpeaHero oOmsHeca [Tekcr]/ A.B. I'mmynsan // BankoBckoe
kpenutoBanue. — 2014. — Ne 6.

9. JepeBunkuii, A. Illkoma nponax. Uto nenate, ecnu kaueHT He xoudeT nokymnath? [Tekcr] / A. lepeBuukmii. — M. : Mann, MBanoB u ®epOep,
2014.

10. Edumos, C. TpynHbie KIHEHTH — paboTa ¢ BO3pKECHUAMU [ DIEKTPOHHBIN pecypc]. — Pesxum nocryma: http://www.bookz.ru.

11. Wcaes, P. A. bankoBckuii MeHeDKMEHT 1 Ou3Hec-uHkuHUPUHT [Tekct] / P. A. Ucaes. — M. : UTHOPA-M, 2018, 2021.

12. Kamyxckuii, M.JI. DneKTpoHHAsE KOMMEPIHS: MapKETUHTOBBIE ceTr M HH(ppacTpykTypa peiaka / ML.JL. Kamyxkckuit. — M. : Dxonomuxka, 2014.

13. Opranmzanus npoaaxu OAHKOBCKUX MHPOAYKTOB M YCIyr (NMPAaKTUKyM) : METOJ. PEKOMEHIAIMKA N0 H3YYECHHIO JUCHUIUIMHBI (0a3oBas W
yrnyonénnas noarotoska) / T. I1. ConenoBa. — Teeps: YMI] banka Poccun, 2013.- 23c.

14. Tlaxomos, B.}O. TexHomoruu npoaaxxu po3HAYHBIX 0aHKOBCKUX MpoaykToB [Tekct] / B.}O. [laxomoB // bankosckwuii pureiin. — 2013. — Ne 2.

15. TTamkos, P. PaboTa ¢ mpuBmiernpoBanusiMu KiiueHTamu 0anka [Tekcr] / P. [TamkoB // Byx- ranrepust u 6anku. — 2022. — Ne 1.

16. Pwicés, H.}O. AktuBHbIe ipogaxkn 3.1. Hauano [Tekcr] / H.FO. Peicés. — Cn6. : ITurep, 2021.

17. Peicés, H.IO. AxtuBHbIe iponaxu 3.4. Crparerun neperoBopos [Tekcr] / H.1O. Pricés. — Cnd. : [Turep, 2013.

18. Pricés, H.FO. Manumynsiuu v Biausaue B mpojaxax [Teker] / H.FO. Peicés. — Cn6. : [Tutep, 2022.

19. Copoxuna, 1.0. Poccuiickue nepcriektuBsl omnichannel — anpTepHaTBa (prmmaiaM Kak camMoMy 3arpaTHoMy kKaHaimy mpoaax [Tekcr] / HM.O.
Copoxuna // bankoBckuii puteiin. — 2014. — Ne 2.
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4. KOHTPOJIb U OIIEHKA PE3YJIbTATOB OCBOEHMSI YYEBHOM JUCIHUITIIAHBI

Pesynbratnl 00yyeHus

Kputepun oneHnku

MeTtoabI OlIEHKH

Hepeuenb 3HaHu11, oceaueaemslx 6
pamxkax OMCI/}MI’ZJZMHbl

| Xapaxmepucmuxu
0eMOHCIMPUPYEMbIX  3HAHUI,
Komopvle  mMoeym  Ovimb
npoeepeHvl

Kakxumu npoyedypamu
NPOU3BOOUMCS OYEHKA

OpraHu3aiys mporecca Mmpoaax B
OaHkax;

3Tarbl MPOJaK OAHKOBCKUX
MPOIYKTOB U YCIIYT;

OCHOBHBIC KaHAJTBI PO IBIKEHUS
OAHKOBCKHUX MPOJIYKTOB U yCIYT,
KaHAJIbI ¥ METOIbI IIPUBJICUCHUS
KJIMEHTOB B OaHK;

OCHOBHBIE TPEOOBaHUS K KAUECTBY
o0cyXKMUBaHUS KJIMEHTOB OaHKa,
TIPUHIIMIIBI ¥ TIPaBUiIa
YCTAHOBJICHUSI KOHTAKTOB C
KIIUEHTaMH;

TICUXOJIOTMYECKHUE TUITBI KIIUEHTOB,;
crocoObl BBISBJICHUS TOTPpEOHOCTEN
KIIUEHTOB;

MpaBUJIa MOATOTOBKU U
npoBeaeHUs YHEKTUBHOK
Mpe3eHTAalNH;

pUEMBI U METOBI PaOOTHI C
BO3pAKCHUSIMH;

MPUEMBI M METOIbI
MOCJICTIPOJAXKHOTO COTIPOBOKACHHUS
KIIUEHTOB;

MIpaBuUJIa MMOBE/ICHUS B
KOH(DIUKTHBIX CUTYalHsIX.

JeMoHcTpupyer 3HaHus
OpraHm3aIuy IpoIrecca
MpoJiaXK B OaHKax,

ATarbI POIAK
0aHKOBCKHUX MPOJIYKTOB U
yeayr,

OCHOBHBIE KaHAJTbI
MPOJIBIKEHUS OAHKOBCKHX
MPOJIYKTOB U yCIYT,
KaHAJIbI ¥ METO/TBI
MIPUBJICUCHUS KIIUCHTOB B
OaHK,

OCHOBHBIC TPEOOBAHUS K
KauecTBY 0OCTy)KUBaHUS
KJIMEHTOB OaHKa,
MPUHIIMIIBI U [TPaBUIIa
YCTaHOBJICHHS] KOHTAKTOB
C KJIMEeHTaMH,
MICUXOJIOTMYECKHUE TUIIBI
KJIMEHTOB,

CIOCOOBI BBISIBICHUS
NOTPEeOHOCTEH KIIMEHTOB,
IpaBuJia MOJATOTOBKU U
npoBeaeHHS d3PHEKTUBHON
Mpe3CHTAIHH,

npUEMBI U METO/IbI PabOTHI
C BO3PaKEHUSIMU,
npUEMBI U METOIbI
MOCIIENPOJAKHOTO
COTIPOBOKJICHUS
KJIMEHTOB,

npaBWiia  MOBEICHUS
KOH(MIMKTHBIX CUTYaIHsIX.

B

Orenka pe3yapTaToB
BBIITOJITHECHU L MPAKTHYCCKUX
pabor.

OrneHka pe3yabTaTOB YCTHOT'O
Y IMCBMEHHOTO OIpOCa.

Orenxka pe3yapTaToB
BBIITOJTHCHU L JOMAaIIIHUX
3aaHUM.

Orenxka pe3yIbTaTOB

IIPOBEICHHON MPOMEKYTOUHOU
aTTeCTallUU
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llepeuenv ymenuii, oceausaemvlx 6
PAMKAX OUCYUNTUHDBL

OCYIIECTBISATH cOOp HH(POPMAITUH O
KIIMCHTAaXx, IPOU3BOANUTH
CCITMCHTUPOBAHNEC KJIIMEHTCKOM
0a3el;

BJIAJICTH TEXHUKOU BCACHUA
[IEPEroBOPOB,;

HCIIOJIB30BATh JINYHOC UMHUJIPKECBOC
BO3JIeiicTBYE Ha KIINEHTA,
OpPraHMu30BBIBATH MPC3CHTAIUN
OAHKOBCKHUX MPOJIYKTOB U YCIYT;

Jlemoncmpupyem ymenus
OCYILECTBIISITH COOp
UHPOpPMALIUHU O KIHEHTAX,
MIPOU3BOIUTH
CEeTMEHTHUPOBAHUE
KIIMEHTCKOH 0askbl;
BJIAJICTh TCXHUKOM
BEJICHUS TICPETOBOPOB;
HCII0JIb30BAaTh JINYHOE
HMHIKEBOEC BO3JACHCTBHE

Onenxka pe3yapTaToB
BBIITOJITHECHU L MPAKTHYCCKUX
paboT.

Onenka pe3yapTaTOB YCTHOI'O
Y IMCBbMEHHOTO OIpOCa.

Ornenka pe3yapTaToB
TCCTUPOBAHUA.

Orenxka pe3yapTaToB
BBIITOJITHCHU L JOMAaIIIHUX
3a/IaHUAM.

Orenxka pe3yapTaToB

MPEACTABIISATh IPEUMYILIECTBA HA KJINEHTA; MPOBEJICHHOW MPOMEKYTOUHON
KOHKPETHBIX OaHKOBCKUX OPraHu30BbIBAThH aTTecTaluu
MPOAYKTOB U YCIIYT; Mpe3eHTai 0AHKOBCKHUX
OCYIIECTBIATH MTPOJAKY MPOJYKTOB U YCIIYT;
OaHKOBCKHUX MPOJAYKTOB M YCIIYT; TIPEACTABIIST
OCYIIECTBJIATH MOCIEHPOIAKHOE TIPEUMYIIECTBA
00CITy>)KMBaHUE; KOHKPETHBIX OaHKOBCKHUX
IIPEIOTBPALLATh U pa3periaTh IIPOAYKTOB U YCIIYT;
KOH(DJIMKTHBIE CUTYAIIH. OCYILECTBIIATH POJAKY
0aHKOBCKHUX MPOJIYKTOB U
yCIyT,
OCYILECTBIIATH
IIOCIIEITPOAAKHOE
00CITy)KMBaHHUE;
IIPEAOTBPAILATh 51
paspemarb KOH(IUKTHBIE
CUTYalUH.
Ilepeuenv  ¢opmupyemvix  0bwjux
KoMmnemeHyuu
OK 01. Beibupats cioco0sl pemieanst | O6ocHOBaHHOCTH BBIOOpa | OrmieHKa JIESITETHHOCTH
3ama4 npodeccHoHaIbHON NPUMEHEHUs]  METOJOB M| oOywaromierocss B Ipormecce
JEATETbHOCTH MPUMEHHTEIBHO K CIIoco00B pelIeH s | OCBOCHHUS 00pa3oBaTelbHOM
Pa3IUYHBIM KOHTEKCTaM npoeCCHOHANBHBIX  33/a4| MPOrpaMMbl  Ha HPAKTHYECKHX
pu OCYILIECTBIICHHH | 3aHATHSX.
KOHCYJIbTHPOBaHHUS
HOTCHIIMAIBHBIX ~ KJIMEHTOB
Oanka 1O 0aHKOBCKHM
HPOAYKTaM.
TouHOCTB, TPABHIBHOCTD H

IIOJIHOTAa BBITIOJTHCHU A
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npodeccHoHaNbHBIX 3a1a4

OK 02. OcymecTBnsaTh MOUCK, aHammu3 | OnepaTuBHOCTh noucka, | Onenka JIESITEIEHOCTH
W WHTEpOpeTanuio  WHGOpPMalHH, | pe3ylbTaTUBHOCTh aHaNM3a M| oOydaromierocss B Ipolecce
HEOOXOJMMOM ISl BBIITOJTHEHUS 3324 | MHTEpIpeTalui HHPOPMAIHH [ OCBOCHHUSI o0pazoBaTensHON
npodeccHOoHANBHON A TETbHOCTH U ee WCHONb30BaHUE JUIsl| MPOrpaMMbl Ha TMPAKTHYECKUX
Ka4eCTBEHHOI'0 BBITIOJTHEHHUSI | 3aHSATHSIX.
npodeccHoHaNBHBIX  3ajad,
poeCCHOHATIBHOIO u
JMYHOCTHOTO PAa3BUTHS.
Ilnpora HCIIOIb30BaHUS
Pa3IHYHBIX HACTOYHHKOB
WHpOPMAIIH, BKJTIOYAst
JJIEKTPOHHBIE
OK 03. [ImanupoBaTs 1 Hemoncrpanust wHTepeca k| Omenka HCITOJTb30BAHMS
peann30BLIBATH COOCTBEHHOE WHHOBAIlMSIM B oOjacTu| oOy4aromumcs  METOJOB U
npodecCHOHANTBHOE M IMYHOCTHOE npodeccroHaTEHON MPUEMOB JINYHOW OpPraHU3alvy B
pa3BuTHE JIeITeIbHOCTH; BBICTPAaBaHKE | TIporecce OCBOCHUS
TpaeKTOpHUn 00pa3oBaTeNbpHON MPOrpamMMbl Ha
npodecCHOHATEHOTO NPAaKTUYECKUX 3aHITUSAX, MPH
pasBUTHS Y| BBIMIOJIHEHUN  VHJWBHYTbHBIX
caM000OPa30BaHUS;0CO3HAHHO | JoMammHUX  3amanwmii. OreHka
¢ TUIAHUPOBAHUE TTOBBIIICHHS | UCTIONIL30BAHHUS  OOyYarOIIMCS

KBaJTM(UKAIIHH.
JlemoHCTpanus CrocoOHOCTH
K OpraHu3aryu u
TJTAHUPOBAHUIO
CaMOCTOSITENBHBIX  3aHSITHN
npu
pohecCHOHaTHHOTO MOIYIIA

H3y4eHUU

METOJIOB W TIPUEMOB JIUYHOU
OpraHM3aluyd TPH YYacTHU B
npodeccrnoHaIbHBIX
ONUMIINA/IAX,
KOHKYpCaX,BBICTaBKaX, Hay4IHO-
MIPAKTHYECKUX KOH(EpEHITNIX

OK 04. PaGoTaTh B KOJUIEKTHUBE U
KoMaHe, 3pPEeKTHBHO
B3aMMO/IEHCTBOBATE C KOJIErAMH,
PYKOBOJICTBOM, KITHEHTAMHU

JeMoHcTpamus cTpeMiIeHus K

COTPYAHHYECTBY u
KOMMYHHKA0GIIbHOCTh  TIPH
B3aUMOICHCTBUU c

00y4aIOIIMMHUCS, ITPET01aBaTe
MIMH U PYKOBOAUTEISIMH

IMPAKTHUKHA B XOJC 06y‘IeHI/IH

Ornenka KOMMYHUKATUBHOU
JIESITETFHOCTH O0ydaloIerocs: B
mporiecce OCBOCHUS
00pa3oBaTEeNbHON TTPOrpaMMBbI Ha

IMPaKTUYCCKUX 3aHATHUAX.

OK 05. Ocy1ecTBiATh yCTHYIO U
MUCbMEHHYI0 KOMMYHHUKAIIHIO Ha
roCyAapCTBEHHOM si3bike Poccuiickoit
denepanuu ¢ y4eToM 0COOCHHOCTEN
COLMAIBHOIO U KYJIBTYPHOTO
KOHTEKCTa

Hemonctpanus
TPaMOTHO

HaBBIKOB
uzjaraTb  CBOH
MBICIIN u ohopMIIATH
JIOKYMEHTALIHIO Ha
roCyJ1apCcTBEHHOM SI3BIKE

Poccuiickoit ®denepanny,

OneHka yMeHUS BCTynaTb B
KOMMYHHKaTHBHBIE OTHOIIICHUS B
cepe po¢ eCCHOHATBHON
JIEATEIbHOCTH M TOAJEPKUBATH
CUTYallMOHHOE B3aMMOJCUCTBHE,
HNpUHAMAS

BO BHUMAHUC
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OpUHUMas BO  BHHMaHHE
OCOOEHHOCTH COLIMAIILHOIO U
KyJbTYPHOIO KOHTEKCTA

O0COOCHHOCTH  COIMAJIBHOTO U
KyJIbTYpHOTO  KOHTEKCTa, B
YCTHOM W THUCBMEHHOH (opme,
MPOSIBJIICHUE TOJIEPAHTHOCTU B
KOJUICKTHBE

OK 09. Mcnone3oBaTh JemoHcTpanus HaBbIKOB

WH(POPMAITMOHHBIE TEXHOIOTUHU B UCTIONIb30BAHUS

npodecCHOHANBHON A TETbHOCTH UH(POPMAITHTOHHBIX
TEXHOJIOTUHI B
podheCCUOHANTBHOM

NEeATEIbHOCTH;,  aHalu3 H
OlleHKa WH(OpMaIMK  Ha

Ornenka IEeITENbHOCTHA
oOyuaromerocs B IIporiecce
OCBOCHUS o0pazoBaTensHON
nmporpaMMbl Ha MPAKTHYCCKUX
3aHATUAX, B Xo04e
KOMIIBIOTEPHOT'O TECTUPOBAHUA,
IIOATOTOBKHN QJICKTPOHHBIX

OCHOBE€ IIPUMCHCHU A HpGSGHTaHHﬁ, IIpy BBIIIOJIHEHHUN
HpO(beCCI/IOHaJIBHBIX WHIUBUAYAJIbHBIX JOMaIIHUX
TEXHOJOTUM, HCIOJIb30BaHHE | 3aJaHHUA.
WH(POPMAITHOHHO- Orenxka YMEHUA pemars
TEIeKOMMYHUKALMOHHON npodeccCHOHaNIbHbBIE 3aJa4l  C
cetn «HHTepHeT IS [ YCTIoNIb30BaHUEM COBPEMEHHOIO
peannsannu MPOrpaMMHOT0 00eCTIedeHIS
npodeccroHaTbHON
JIesITeTbHOCTH
OK 11. Mcronp30BaTh 3HAHUS 11O JeMoHcTpanus ymerusi| OTieHKa 3HAHWA ©W  YMEHHH
(huHAHCOBOMA MIPE3EHTOBATh unen | odyJaromerocss B IIpoIecce
IPaMOTHOCTH,IUTAHUPOBATH OTKPBITHUS COOCTBEHHOTO | OCBOEHUS 00pa3oBaTeNbHOM
MIPEeANPUHUMATENBCKYIO IEATENBHOCTh | ema B TPOQECCHOHANBHON | mMporpaMMbl  Ha  IPAaKTHYECKHX
B mpodeccruoHanbHOM chepe JIesITeTHHOCTH. 3aHATHSIX,B xofe
JeMoHcTpanus 3HAHUU | KOMITBIOTEPHOI'O TECTUPOBAHMS,
TTopsiKa BBICTPanuBaHU | IOATOTOBKH 3IEKTPOHHBIX

MPE3CHTAlMd W KPETUTHBIX
0aHKOBCKHX TIPOTYKTOB

MPE3CHTAIINN, TPH BBITOHCHUH
WHIABH Ty aTbHBIX JIOMAIIHUX
3aJaHn.
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